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Panama, 5 de marzo de 2024,

Licenciado

Julio Javier Justiniani

Superintendente de Mercado de Valores
Superintendencia de Mercado de Valores de Panama
Ciudad. -

Ref.: Hecho Relevante — Nombramiento Gerente General

Estimado sefior Superintendente:

Por medio de la presente, tenemos a bien notificarles como Hecho de Importancia, basados en el
Acuerdo No0.3-2008 de 31 de marzo de 2008, modificado por el Acuerdo No.2-2012 de 28 de
noviembre de 2021, especificamente en su articulo 4, numeral 3 que sefala lo siguiente:

1.
2.
3. Renuncia o remocion de alguno de los miembros de la Junta Directiva, de miembros del
personal gerencial y/o ejecutivo que se menciona en la Seccién V, Directores, Dignatarios,
Ejecutivos, Administradores, Empleados de Importancia y Asesores en el Prospecto Informativo.

En ese sentido, le informamos que el sefior JAIME ORLANDO DE JESUS ARANGO RESTREPO culmind
sus funciones como GERENTE GENERAL INTERINO de BANCO PICHINCHA PANAMA, S.A. el pasado
1ro de marzo de 2024, y en su defecto, la Junta Directiva mediante Reunién Extraordinaria designd
al sefior VICTOR BOTELLO, como GERENTE GENERAL, a partir del 4 de marzo de 2024.

Adjuntamos certificacion secretarial, hoja de vida y copia de las generales del pasaporte del sefior
BOTELLO para vuestra evaluacion.

Nos despedimos de usted, no sin antes agradecerle la atencién a la misma y reiterarle nuestra
disponibilidad en caso de tener alguna consulta adicional a lo aqui presentado.

Atentamente,

/Bw_co.mc INCHA 8&\1\@&, S.A.

7

Fidel Esteban’Egas
Presidente de Junta Directiva y Representante Legal

Banco Pichincha Panama S.A.: Calle 50 y Calle Beatriz M. de Cabal, Edificio Banco Pichincha, Planta Baja / T.: (507) 297
4500 / www.pichinchapanama.com
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CERTIFICACION SECRETARIAL

La suscrita, CLARA DIAZ DE SOTELO, actuando en mi condicion de SECRETARIA de Banco Pichincha Panami, S.A.,
Sociedad An6nima debidamente constituida bajo las leyes de la Replblica de Panam4, inscrita a la Ficha cuatro seis cero
nueve uno cero (460910), Documento seis cinco nueve cero seis tres (659063), de la seccion de Mercantil del Registro
Publico, por este medio,

CERTIFICO:

PRIMERO: Que el primero (1ro) de marzo de dos mil veinticuatro (2024), siendo las 12:00 p.m. se celebrd, una Reunion de
Junta Directiva de BANCO PICHINCHA PANAMA, S.A, quienes renunciaron a la citacion previa, la cual tuvo lugar via video
conferencia y en ella estuvieron presentes la totalidad de los directores de la sociedad, constituyéndose asi el quorum
reglamentario.

SEGUNDO: Que, en dicha reunion los miembros de la Junta Directiva discutieron y aprobaron en unanimidad los siguientes
puntos:

1. Informar sobre la remocion del sefior Jaime Arango del cargo de Gerente General Interino de Banco Pichincha
Panama;

2. Escogery designar al sefior Victor Botello como nuevo Gerente General de Banco Pichincha Panamé, S.A. y

3. Otorgar poder general al sefior Victor Botello.

Dado en la ciudad de Panama4, al 6 de marzo de dos mil 2024.

7
Clara Dial/de Sotelo
Secretaria




Victor Botello

Senior financial executive and strategic leader with the ability to
interact and influence.

Over 25 years of experience in Banking industry working across
business, product, and finance areas in diverse environments
in Latin America.

Inherent abilities include analytical mindset, driving
organizational changes and developing of talent to ensure high-
performance teams. Technical abilities include Finance

(Finance Technology, Merges, Divestitures, Transformation, Regulatory Engagement) Board and
Local Entity Governance Committee Membership, business (financial institutions, public sector, cash

management) and product areas (Consumer, Corporate and Investment Banking).

Contact: Email victor.botello@me.com/ Mobile (954) 487-8972/ Linkedin victor-botello-0b86168

Cluster Finance Officer— Multi Countries Coverage/ Director

A strategic partner to the Clusters CEO, the business and functional heads, defining the
strategy and providing relevant insights, supported decision making and performance driving
results: Revenues: $1.4Bn.

Led the 92-finance staff across multiple locations in US, Colombia, Venezuela, Central
America, Caribbean and Andean South sub-clusters.

Board Member and Director in the regulatory committees of the local Banks in Guatemala,
Panama, Costa Rica, Nicaragua, and Aruba Supervisory of the Board.

Enabled, as the finance responsible, the successful divestiture of the Consumer Business in
Central America and Colombia.

Executed the Finance Transformation with the centralization, standardization and right shore
of activities and implemented the Small Country Model including the Finance Officer/Controller
consolidated role.

Finance representative as part of the Latam Non-Presence Country (NPC) Governance
Committee. :

Defined and executed the exit strategy in selective markets as Venezuela, Aruba and
Barbados

Country Finance Officer Coverage/ Director

Led the finance functions including Controller, Financial Planning and Analysis and Taxes,
supporting the Consumer and Institutional Corporate businesses, including the Insurance and
Pension Business in Central America.

The responsibilities included the oversight of regional legal entities providing services of
Software Development, Call Center, Fraud and Regional Staff support to Central America
based in El Salvador.

Finance responsibilities for the Consumer Business included the scope of Financial Planning
including Retail, Cards, Regulatory portfolios, and relevant International Private Banking (IPB)
Business, Accounting and Reporting.

Led the execution in Bolivia of the Strategic Plan for Latin America and the posterior unwinding
of the franchise and rendering the banking license in the country in Bolivia.
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Expanded Finance Responsibilities

Finance Technology Solutions Director

Based in the Citi Shared Service Center site in Costa Rica and a member of the Site
Leadership Team

Deputy CFO with focus on Finance Projects, Central America Finance Integration Solutions,
Banking License Merger, Capacity Analysis and Training of the country finance teams.

Latam Regional Finance responsible for Enterprise Operations and Technology and
CGlobal Functions (Finance, Risk, Public Affairs) financial planning.

Latam Regional Finance Transformation and Finance Digital Lead (Short Term
Assignment) as part of the transformation efforts.

Latam representative in the Finance Global Diversity_ Council

Business Leadership Positions
Global Transactional Services (GTS) and Financial Institutions

Led the Local and International Cash Management, Trade and Securities Services Business.
Responsibilities included: Non-Bank Fl relations and Central Bank, Certification as Non-
Bank Institution. '

Consumer Business Head - Retail Banking & Cards

Consumer Business Head of the Cards and Retail business including Product Management,
Credit and Collections, Sales, Network and Marketing.

Consumer Finance Division

Responsible for the implementation of the first Consumer Finance Division in the country
following the Chilean model including Product Development, Branch openings across the
country,

Responsible of the Consumer Finance business incl uding Branches, Sales and Distribution
and Risk (Credit and Collections). Product palette included Retail and Cards.

Implemented the Sales and Collection related company and the first credit and behavioral
scoring model for the Consumer Business in the country.

Co-led a team responsible of the revamping in the acquisition of a local bank.

Board Member with responsibilities as part of the Executive Committee in Linkser, Visa and
MasterCard Credit Card Processing Company

Education

Leading Strategic Growth — ExecOnline Executive Program
Columbia Business School - New York, USA (2018)

Credit Cards Strategic Management Executive Program
University of Miami ~ Miami, USA (1997)

Business Administration - Magna Cum Laude Graduate
Universidad Catélica de Tucuman Santo Tomas de Aquino - Argentina (1993)
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